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.».your name and where you were born?

Daisy Brown, born in Saskatqbn, Saskatchewan.

And, when did you come to B.C.?

Iﬁ 1944 I believe it was.

Why did you come here?

During the war years my hhéband was not able to go
into the services, so he came here and worked in the
shipyardéﬂa;d I didﬁ't attémpt to work at that time
but found it was pretty  long days for'mé, and so I
took a part-~time job in March '45 with the Union. I

worked four hours a day which stood me guite well

]
I 4 ~

o= ('j/ - i
And so since then,gI've been

in those years back,

on full time for many years now of cou?g; and I've been
on my own now for many Years now too so it has been a
necessity to have eight hours a day;

Had you worked before you got...

Yes, I worked with the Department of Education in
Regina and following that I worked with the Workmen's
Compensation Boardlin Regina for eight years before I
came to thcouver.

How was.it that you became interested in getting a job
with the Union? |

It wasn't necessarily with the Union because?I had never

——

experienced much of union affairs in Saskatchewan but



.
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it was just that I went to the Selectives Sefvice,{}

-

believe they called it in those years, the war yearif

.' . . . . Vi
and two jobs were availableﬁ One in a telegraph office?—i

)

ghey'wanted someone'who wouldn't be interested in working
éteadily begause they would want to give the jobsbto the
f@llowé when they came back from overseggggnd then the
other four hour job which I preferred having)was at the

)

Hotel Restaudrant Union.

PR
A

So that I went in and I started

| NS

to work and they left the office in about an hour and
that's about the way I got started. There was no
complication about it so I just worked from twelve to
four, I think it was, I worked in those years.

SD: What kind of work did you do for the unioéi}
DB: 2ll the office work, all the office procedure.:

‘Books ?nd whatever, any typing, anything that was to be—
l'd
done. v Try to look after members when they came in,

éventually being like an office business agent as well

as an office secretary and bookkeeper and payroll clerk,

. »
as the years went by. | In those first years, Emily and me

were the only two, and Barbara Stewart was President but she

was no longer working out of the union office and Emily

and me were the business agents at that time. 2And sgithey

I

were out pretty well all day, e@ther scrounging dues or

trying to sign up new members because - there were

so few of the placesorgénized in these earlier years, 1945-46,
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DB:
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And then, I thiné\it must be 1246%47 that they made a
' =

dent into the organizing of the hotel employees%gﬁa that

was done jointly with the Building Services Union and

p—.

g they had great success. éThey went sweeping through the

— —
hotels.§ They would be standing at the employees entrances

—

at all shift changes and pass out applications and leaflets

I guess too. So they had overwhelming success and so |

within a very short time they had pretty all the hotels
organized. There were very few of them that stood away
from the union.

What years would this be?

It would beq47 I think when most of them come in, 46, 47
I think it was; towards the end of '46, '47.

What Plnd of places were organlzed before thq%J ’5

BN

Justkstrlctly the front end of the rectaurants.[;nd qoi

‘often, they'd have a different crew in the kitchen, a

different nationality§§§d in those years.the Departmené

of Labour would give you certification for the’unit which
would be just the front endibut,in latter years they'would 
no longer do that. You had to have‘éll.'like a majority,
of all the people in the unit beforéaéhey would give you
certification to give you your.bargaining rights*gut.in
those years they were able to certify just the front end,
which meant that they would have maybe half a dozen
waitresses%éf, you knoWZ}depending upon the size of the

restaurant;and a cashier and possibly a hostessgggut they

e
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had no cooks at all in those years back.

Had there been organizing in the 1930's?

a7
U]t

DB:_iOh yes, I'm sure theyre must have been because it was
[I
Barkara Stewart, it was her husband Bill Stewart he was

active with Local 28, the Local I was with, and prior to
it was '
the days that I was there and/prior to those days that

there was a strike in the Vancouver Hotel and then those
_empldyees were lost through that strike. They then went
- to the Railroad Union. But I would say, . before the

days that I was there, you know, the few restaurants that
well
‘were organized whlle, when I started, /they had been organized
I think for
/ quite a few years back, I don‘t know just how early, but
!

\F our charteigifhe Local 28 charter, was granted |to Local 28‘

gl ~
N in July of 1900. yIt's the oldest charter, you know, so
& . .

there must have been some. organizing before I was around.!

SD: . What was the union jurisdiction, was it waitresses?

DB: gAll the restaurant .employees and all the.hotel erployees

| . from basement to roofjﬁ guess, more or less a?“Jme

had the jurisdiction fgr hotel and restaurant employees in

those years backﬁr;eil for quite a few years, there was the
?: ' ;Beverage Dispenser's Union in Vancouver so they had all the

bar area of the hotel. They didn't have bars in the hotels

in those days anyways, they just had pfivate clubs, so they

L—

had the private club members actually in those years./\fhengj
- — Tdhey - R

as time went on:\well then the club employeeeAproke away,

well they didn't break away, but they formed-thelr own club
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émployees union, so then that meant there were three
unions within the City of Vancouver, the Hotel and

ReStaurant Local 28, the Beverage Dispensers Local 676

and the Club Employees Union Local 740,

SD: | When was that?

Ui

.

DB: That was in the very early years because...when I first
worked at the office in 1945 we were at 413 Granville
which was right at the corner of‘Granville and Hastings

where the United Building is, whatever they call,it, the
United Natioha Building and it was during tﬁe time we
were there that I typed up the charter for the CLUB
about
Local and we were there, I think, until/possibly’'18
149, something like that. Saw%; would be befweeﬁ '45,
‘and '47 or '48 when the CLub:;;cal_wés formed and‘then
folloWing that the Beverage Dispensers Union bought‘a
building at %40 WeSt‘Peader. We moved there and it was
then that the Alumunium Company satarted at Kitimat, you
know the production thing, and so then the camp employees

;ﬁﬁx¥' had to be sonsidered and Local 740 then took in all the

| camp employeeé all the catering industry, kitchens,

bullcooks who looked after the bunkhouse and all that
type. [E?d so gradually, ﬁ' went adonﬂ jhaj’i

they then amalgamated w1th Local 835 which covered the

= IV ENew

Lower Malnland‘AWestmlnster 1oca5‘me used to term that
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S50 Lncal 740 and Local835 became one as local 835.

Tan just as a matter of...when would that be...1972.
.‘3 ~

I'm losing track of the years, anyway\l972 t@ﬁt Local

and -
676 and Local 28 became onejwere then Local 16. and its

nowégwo years or threé}years past that Local 16 and

Local 835 became one andihow Local 40.E:But those dates
I think I might have..
could be checked out because/I've lost track of

just what the exact détes arézz
SD: j;hat happened . where...
DB: i”?Aes..ylaughter,t..after all that period of time.
SD: . bo you remémber what restuarants were organized

before the big organizing drive, N
F'-:a,\.; 3

DB: There was?{he Trocadero, the Golden Gate,>and the Melrose,

and Love s? [;ove S was a very important ?;ggland

L.
the one that Pappe Leedwﬁ as they always called him,

—1

can't remember the name of his now. iAnd the Zenith.

=

Zgb: w ere there any ... no, 'go On...
DB: No, it's ok, I can'£ think of any others at the moment.
SD: Were any of those organized in the 10's or were théy
all...
DB: Well those were organiied when I went into the union.
You knowjzgpose were the standing members of the union

_ -

when I went in, éThere were probably a few more restaurants

L

there that I can't think of just at the moment. But I

couldn't really tell you when they were first organized.

I think, Marian Sarich, when you're talking to her, she
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worked in tﬁe restuarants in the 1930's and she would
I think be able to give you that informatiop-more
‘correctly.

SD: Have you ever worked as a waitress at a{i{}

e ‘ '
'DB:SX§D-I've never other than eating in restaurénts, I'4d
never had . | any experience in the hotel restéurant
industry at all. But I thoroughly enjoyed it though.

I learned a great deal in both the industries

working in,I will always say thagﬁthe hotel‘restaurant

-

e

1nduqtry is unlque and we still have, I think a matter

of a day or‘two ago, a woman phoned‘i; and said she

didn't get her coffee break and her husband belongs

to the IBEW and you know her father-in-law belongs to

some other unionj,and they said " well, you shouldn't

show up for shift if they don't give you your breaks.

Well, you know, and I said that's a good way to be fired

becauée our union just . doesn't opérate like that.

Yoﬁ know, the IBEW might be able to puli out all their

men but we wouldn't be able to. 2And it's very true that

it is a different type of industry entirely thaElyou have

to deal with: aﬁaAdlfferent departments of the hoteff;re sO

much stronger in some respects than others. 1In years gone

by theégpamber maids department ., th%}housekeeping deparment

wouldn't be nearly as adama'nt about their-rights or their
whatever it night be

rates or thelr breaks/as well, say ~ kitchen staff. There

would be different crews who would be' you know more
LA ol



DAISY BROWN | 3594-1 | 8

. . ‘} :
anwledgeablegzyguess}as to what they should have and

| I

(f'
what they shouldn't have.| But I think too in those

ears Lack there were a lot of women who ‘were just
}

o - p0551b1y
worklngk\yell because their hu«bands/Were not « earning
=

as much as they would like to be earning but they weren't

as dependent upon work as - a lot of women are as+vwh$

A
;'Ehaténany are single parents; they are bringing up the

%,

S — g
families; as well as men too of course.gjhere didn't

—

seem to be the same type of younger girl working in those
departments. They were no doubt in the waitresses' end of

it. fBut I did think I got so interested in the industry

S

because there were many waitresses who were . hard

working girls and who had children and they had to be
» -3 - P ) 3 X . '
caraﬁ_ﬁw}gzyith,%notfwithi the daycare services they have

'today, so it was quite a struggle,gnd you know \the wages
d ik AL

bohone I N
in those years back were not any . near you know|what
— — -

they are today, By far they were much less and T suppose

g’m“ "'\,\,

—

the tipping was much less toogln those days back 'ﬂ*iphat s

: LN
S

one secret ’ you never really know too muchﬂ . They
" keep that information to themselves pretty much at
the time.

M

. SD:| When you talk about the industry being different from,

o—

““for example, the electrical workers can you talk a bit more

that in terms of some of
a bout/the implications...

DB: I think in some ways that when, ...I believe in one way

that where there's a group of men working, like say the
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and at lunch time they would see eaglhh other but other

Beverage Dispensers Union, thé'group of men working in a
beer parlour would Ee together whereas in our departments,
we had so many departménté...we had a few people at the
front des¥ who were totally alienated from the chambermaid
of from the kitchen stéff and they each in their ownbway
were not strong enough uﬁits within the one big unit.

Like the chambermaids they‘d each be assigned a floor

than that they wouldn't have the same association as

say the_IBEW or the Ironworkers or some of these people
who are working wiﬁhin one factory or plant or whatever
the»place might be, /AHhouak‘a lot of constructibn wérkers

are not working away together but 1 still think it's a

little different than one individual desk clerk who might

be on shift and like say, one individual barman on shift
in those years maybe, and'maybe, well whatever the size of

the kitchen might be depehding on that, there would be just

emall little groups but not any one big strong group that

would you know take the same stand on things and would be I thin!
be more inclined to let things slide along and not worry too
you know
much about/ ., living up to the letter of the agreement.
They were abusing it one way as much as the employer might to
try to abuse or skirt it whenever they}cduld,uﬁkﬁ‘ﬂgj sfill do
l quess, if they can, | |
So that isolation was a problem...

Oh I think so, a great deal of it would be that. As I say,

T think in some cases where there was a solid group
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it would be where, wellmaybe all the waitresses in thé
| just B |
dining room, there might/be a good strong group there
but they may not be a;..go along with thevkitchen
staff bécausé £hey prpbably dian't:gwﬁ’the best service
from thé chef that they thought they should, or any
number of things because fhese are all, I would say,
very uniaue to this industry. The chefs are screaming
and hollering at the waitress and the waitress in
tdrn‘figures that she should get her orders or she
maybe not getting along too well with the hostess, .. juse
the hostess doesn't‘seat the best-tipping patrons at
her table, so you know it's all different so whereas
in any construction industry or Twould think in any of
the clothing outlets or that type of thing that they have
their work assigned tobthem; they sit down and do it,
or they stand up and do it, whichever the case might be
"~ but in.ours thefﬂimeeﬁing the public and its a diffefén
entirely :
type of industry/ I think too the fact that our industry
they work 21 hours a day, seven days a week, there's
neVer‘any breék where other industries they are all working
Monday to Friday, 9 to 5, whatever the case might be,
where aurs are coming and going and they don't stand

together like as a whole union the same way as some of

these other outlets.
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SD:  What kind of measures has the union teken over the years
to tfy and;combat some of that, those problems?
_ that .
DB: Well I think that there's always that apathy/the members
are jus£ not going to be tpé interested or cohcerned ag
it's pretty difficult to get them to turn out - to
meetings. fWe'used to send out a monthly ﬁeeting letter
and give t%éh, you kﬁow, more or leés a little bit of
é ruﬁ down on what's happening around the union and then
we found outhat if we daid too much of that well then
they didn't really have to attend meetingsdbecause
they were getting all the news anyway.And I think all
the unions, or at least we've certainly discussed it
over a period of years, that all unions have a very
difficult time getting a gooé percentage of fheir
membership out to a meeting. Possibly at the time
negotiations are going on they'll be more interested
then and surprisingly}even‘then;.you know, there's
not many who'll at times,vofe on the contfact when
they are, you know, the offer's presented to them,
So they keep struggling to try to interest them more.
We have a little newspaper that's issued now prior to
I guess just
each meeting but it's just difficult/to interest them.
They;re all in various walks of like in this industry
it's a more tyée of t?ansieﬁt trade, although there's

'certainly a number of people who are not transient by
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SD:

DB:

SD:

DB:

any maans; but there are more people who come and go
and WOfk part-time or uﬁiversity students who are not
really that concerned about the industry because it
you know helps them through schooling and also like at
this time of the year now we'll have all kinds of students
working in the summer months. Well you don't find that
I don't believe you find that s#much in other industries.
Has that always been the case. .

Oh I think so in this industry. And I think that one
advantage to this industry that a person could travel
possibly across Canada or across Europe and they coula
probably always Findia few hours you know to work as a
waitress or whatever and eérn a bit of money as they
travel along. Wheré you can't do that if you're a car-
penter or an electrician, it doesn't work out quite as

well that way.

When you became a business agent, part of your work to

was to service...
I wasn't actually a business agent at any time, although
or less
I was more)\like an office business agent because of the
fact in those years we didn't have the staff that there
‘ - would be,
is today of course and I/was in the office by myself

a good part of the day, well mostly alwéys by myself and

so if employees came in or phonel in I then got to the

point that I could interpret the agreements well enough
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that I waé‘able to try . in some way to hélp them
or phone the employer and try to get things you know
straightened‘qut a bit for them, cr whate%er.
SD: What kinds of issues came up regularly...
DB: =11 T think chiefly it would be in conneetién with...
| one of their main concerns I think is their shifts.
If they were on a regular shift that they wére changed
that they could never have a Sunday off where they
always had a midniéht shift if they were a desk clerk.
These types of things were...made them most unhappy..}
. where if they had overtime’that wasn't paid to them
well, they would come in and ask about it but
it didn't seem to be of as major importance where
nowédays I think that is more or less of major impor-
tahce and seniority. But thét number of yeafs back
there wasn't that much seniority built up or it wasn't;%ﬁwwwicf
fhe issue as much as it is today.
SD: Wﬁs-the question of shifts particularly
impoptant for women,.. |
DB: Well, not in some departments; not in the housekeeping
. : : just
department because they pretty well always had/the one.
shifﬁ and they would only have a very skeleton staff for
the late checkouts and its been known | you know like
in some hotels they wouldn't have a late shift maid ex-

cept that they might have someone for the washrooms or

powderrooms whatever they might be termed as and then
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they would be required to maka up the late checkouts

or bellhops would in those years be required;
but I héSitate to think that any bellhop nowadays

would go up and make up a room. Maybe ﬁhey do in some

Qf the smaller hotels still but it was rather interesting
in that way, you know, you found that people had varied
in jobs to do ~and that was also an issue. .In

some of the smaller restaurants they might.be required

: : you know

to do dishes then they/felt that was not the duties of

a waitress which is true enough. We don't feel ﬁhat it
is either and in the.housekeeping department we would
take cases Qp oftentimes with the compensation board,
some of these types. of things, where women were reéuired
to stand up on top of something and you kn0w'wash windows
or hang drapes and we felt that those types of jobs should
not be the chambermaids job. So we had what we called‘
housemen and their classifications would be the cleaning
of the 1obby and oqtside hallwork nqt duties of the maid
assigned in the room. But a lot of those things would
be their chief complaints, because I think in those earlier
years the hotelmen had not been accustomed to operating
under a union agreement and the wagé rates I would think

ave
in many cases, they would say4agreed to it,once they've

signed a contract, well they paid them; there wasn't

40 much

T don't think, reason for people to complain in
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those years. But now when they have double and half
times their regular rate of pay for statuatory holidays

theré's certainly going to be all kinds of complaints

if they don't get it or that the - management will not

have as nany.people on staff naturally, because its
costing far too much to have too many on staff at those
rates. But when we first got the forty hour week that
was a hardship I think in that number of years back
for the restuarants we had and I think there,'that the

_ ' hours of work
employers tried@ to get more/out of them what, ycu know,
what‘we wanted_them to get out anyways. It was a little
too early I think and I remember our International
Vice~president in those years gaying that we had really
jumped the gun sofar as the forty hour week being
established in this industry; But it was greét when
they did of course, it was the starting point of the
forty weeks with us and the IWA being first I think‘in

the province.

So you were able to use,I guess, clauses established by

stronger unions in this sense, like industrial unions...

‘Yes, or I think they followed through and tried to write
as many of the better things in and of course write it
into the agreemeht even though it might have been in-

the mimimum wage acts and such well it would still be
written in; so far as uniforms that was always another
complaint like in those years back the girls were required

to wear well, chiefly the ~rhite ~tarbthy ni foe-
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SD:

DB:

and such Ehét probably aren't worn so much as of today,
Tut they had to have I think it was twovchanges at
1éast‘é week and then they had to be 1aunéered. Well
that’wasn't‘always lived up to and ﬁhat would céusé

some concern to a lot of‘out‘girls. Andvfollowing4ﬁzeﬁaqs
of those types pf uniforms they started wearing the

nylon materials and they wérén‘t the best materials

to be be sendlng out to‘laundries 50 they would have

the girls kdo their own uniforms and then they were
supposed to pay them their laundry allowance, well

these little things were always cropping up that you

- know, they would not get their laundry money or you

know some such thing as that. And then . of course
we always Had our regular coﬁplaints from thé staff
that they never got proper food served to them you know
when they were staff members and then of course we'd
get the éame complaint from the managements thét
anything thaf was supplied to them, well they would be
eating steaks instead of having something cheaper on
the menu. But thosé were just kimnd of beefing problems
they Were never qf a major concern to us.

Were there any particularly militant réstaurants

do'you remember?

Well, I guess that Only Fish'it was a restaurant that I

forgot to mention earlier, and I think they were and I
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—-‘;% © iﬁa% % ’&% éﬁg:“f’ijh E}g x‘igiﬂaﬁn
thlnngove s Cafe and|I belleve they had the co- operatlon

of management more so’there than some of the other
-restaurants. {}niﬁ?t seemed as though it was a very
strong group. ng\Flo Allen&iﬁo you referred to you
@.wf‘

in your letter, s?fiyorked Love's Cafe for many many
years%é?dXthey had waiters in their reétauraht;
[;hereas I would thlnEEthere weré very small number of
waiters employed in tﬁe industry except as a night
waiteﬁigi? know likex‘t the couﬁteréé? somethiné)if
.theré's a restauréné open all nightXEut otherwise

there were Very7very few waiters in the industry. So

I think Love's, they later becameffﬁe Skillet and it

was still you know, union following hEiEj
?Was the militancy due 1n part to there belng walters
in the bargaining un1t7 %
DB: [%h, I don't think so, at least didn't seem to me to be
so in those years. No I don't think so, I think the
‘ o F‘an"*g‘%é
girls were, you know:ZEome of tlgjﬂaltresses they could
- ‘"I don't thlnk4%gﬁed
look after themselves pretty~9uid (Laughter) /the boys
~there: fo - manage, their affairs for them.
SD: When there were waiters and waitresses on the same job
would there be equal pay?
DB: No,'there wasn't in'those-years, no. And fn the latter
years of course they had to discontinue those types of

things in our agreements and we had busboys and.busgirls

and waiters and waitresses, Lt now they are all equal
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| of course over the last few years; Bufj}n those years
baék, usually the waitress was a little lower paid, Somewhad
léwef F@Jdn . I can't just remmmber exactly how much |
but it was a little bit léwer.
SD: Did the union try to fight that?
DB: I don't think so much in those days. It seemed to be
that there were so few waiters in the earlier years
that there wasn't really that much conerrn. I think
possibly that as the hotels were organized...I'm just
trying thb think, it seemed to me there was one other
classification where...it seemed to me there was one
other classification where»it came into...and bothered
us a little bit more than the waiter/waitress situation,
but right at the moment I can't think what that was.
But I don't think there was never the~&zﬁng,that there
seems to be...wellnas of this day and agé oo
~

. there didn't seem to be that pay for equa1 rlghtgj

[ 1
é o

'[here wasn't that number of men in thealndustry either

—

- ]

in those years back. lf mean bou'd get men in the kitchen
but we had,'éike in the Georgia Hotel kitchen§>[}e h?;}
a good numoer of women who were the roast cooks| ,and the

{ you know
vegetable cooks\Bnd the men/certainly worked in the
kitchen but the women carried a fairly : ~ good,
you know,ésaay, so far as the senior jobs were concerned.

And thnn, other than bellmen and a fﬁw deck clerkes there
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well there weren't that many, and janitors of course,

because
housemen, A they ucually had the girl elevator

operatorsxggd they just, well the bellmen,
as I say, . they had their own separate little
group.” |

e

SDz liyﬁn/éhe hotels were organized7do you remember how

DB:

they organized, like what kinds of steps were taken

to get the hotels into the union?

wWell, I should'remembér if I can think back because
anything that was typed up'and I don't think they had

the money in thosé years, the union officeﬁdidn't have
>that much money to have things printed up to hand to

the employees:; They would have applicatiohs cards

of coufse, printed.;Bdt I just can't remember the type

of méterial they presented to the employee at the entrance

, you know
way. And they-couldn't/organize on the premises so they

“had to do 1t from the outs1de44nd they, as I Sii;] h'y

.r“xg
had good response to ¥yﬁ 1t was about juqt the right time

and it was during those war years when people were earning
morag;nf I think too that the shipyard workers ané;_ _
therp/1 more mllltancy{E‘thlnkathroughout the union move-
ment in British Columbla}that was making the hotel people
a little more aware of the fact that they should get a
piece of the action too. But‘even then,the avefage desk

..rsct /ﬁk _ )
clerk, they had to?Xpu know, certaln{i%appear to be very

ink ,

~well dressed in the nicer hotels,and I, if I remember
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correctly the wage rateV@as 15 cents an hour and I
think when we signed a union agreement, I think the
first rate for desk'clerk was 68 cents aﬂ hour. So,
I mean, it wasn't anything to speak of but I guess it
was probably bettér than fhe minimum wage rate of
45¢, Ehat was it.

D:[:SO'would they try and find people inside, who wcrked
inecide, tc help organize?

i
i
DB: C») I would think that by all means thatﬁthere were

e S

always a few who were more keenly 1nterested in getting

the'thing on the road%as you might say, and\so they

- e

would be the first to respond and come into the office
» . : : wa
and sign application cards or to sign upgan%ﬁthen they
‘ R

e

I =) S
in turn no doubt would talk to their .fellow workers&9£}

e

our union staff'wouldli? some way tr§\$o promote the

=~

¥ —_ !
o) 2 YL .
Q

idea that they should do:'andﬁYOu know [get the people
to do it, you know on the job, where they couldn't get

each and —~
to/every person. | But they certainly tried, and as I

say, they covered every shift for a few weeks there, but
it rolled along so nicely that it was, as I remember it,
an overwhelmlng ?ucceso. I, you know, they were so‘pleased
about it you know that all their efforts were, you khow,
well workh {E;

SD: Did that mean that the majority of hotels were organized

by the Unign in the 'Hos €
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~DB: Yes. Pretty well all of theﬁ, of course there are many
more hotels howadays than there was in thosé'days, but
yes, pretty well all of them. There were a few who
stood out, one of them being the Alcazar, but they

were very very good to their emplojees, the Wainwrights
were exceptionally good to their eﬁployees and people
were on staff.there for many many years and the same

as the Crosvenor.‘ They had people who had still, that
still the same situation there, the service areas we
called it rather than the bar area® I doubt if they're
in thé union as of today eveﬁ because they've been there
for so many yeérs and they're well treated and they just
feel I guess,that there's no reason, although ourheaHﬁcmd(udQueanJ
pension plan, dental plan and such would be good.reasons
for them to be in, bﬁt they no doubt have been given
some compensation by the management for that. But there
are very few of them though that stayed outside of the
union, pretty all of them came in. And £hat would be
only the licensed hotels like, there's many hotels in
VAncouve; that ére more or less, well some of them like
would be like a glorified rooming house and those hotels
were never organized really.

e

Did you get help from the labour movemént as a whole

D: %
Sbe |

—

in your organizing campaign?

DB: Generally speaking I'm sure we did because we were alwab&
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-affiliated wi£h the Councils but so far as them par-
ticipating in anvactive way I.don't remember that
. they ever did. They might give moral support or try
in some way to promote whatever they could so fér as
organizing but I don't remember that they ever; you
know, @Dere out on the job with our peoplézg |
SD: Dia'ahy of the hotel workers have to strike or take
job action in order to establish...
DB:‘ No, not in those years back we didn't have a strike
SidedL. _
until 197 __  (end of tape Side I) and Jack Thompson
who's . now the labour laison man for the B.C. Hotel
Association, he was officer, and President and Secretary
Treasurer of Local 835 of Hotel, Restaurant, Bartenders
Uﬁion. nd so they‘ve‘always‘bad a fairl? goéd relation-
ship over a period‘of years,gnd I think it's always
been pretty tough struggling, but there again we didn't
have the support I would say for strike action that you
would have in the industrial industries. As I was
you know,
mentioning earller /the waltresses. well if they were
getting fairly good tips well they'd rather be working
you know,
Vthan/oﬁf strike; or the chambermalds they were just
supplementing their income or their husband's inc ome
and it wasnht' és important to them...at ieast if ﬁheir

husbands were still working anyway, it wasn't so important

' to them” so they were not really that concerned with the
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going out on striké to gain something better and

" greater., So I don't think there was...we didn't
have the same...whatever, . strength behind us.:
No doubt they used it in negotiations. I'm sﬁre that
‘they probably threétened strike if they couldn't get
a little bit more money but they would also know that
when they got to a certain point well they probably
couldn't bring the people out successfully and they
didn't have the money either for strike pay or anythiﬁg
of that nature.

SD: Whén the waitresses and waiters were establishing their
moneﬁary clauses, would they consider'{%auitips as part
of ...

DB: - No. We have always been very adamnant about that. That
No way shall the tips be, you know, taken into consideration
when it comes to wage increases. But it always had\somv
mention and I think aﬁ times there was adlways the
-idea that the non-gratuity employees, ana I believe in
some negotiations,in some contracts that were signed, I
believe that the non-gratuity employees got a little bit
more per hour increase:than the gratuity employees.

SD: Would you every have to deal with employers who wéuld
want a percentage of the tips?

DB: Oh, yes, very much éo. Nét maybe the employer, the top
level but the maitre'd and the chef and the winé steward

and the so on and so on, the service bar, which is an
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established thing. It is yery established. But we
had a case, when you're talkihg with Chris.Waddelly
you might, she mighﬁ mention that to you, I can
remember we had a case where a girl phoned into one
of the_botlines; I belei§e'5he worked for Kenny
Stauffer up at the Lulubelle up on West Browdway, and
she phoned into the hotlines and it was quite an issue
oﬁ‘the radio program and so they in turn then contacted
our office and wanting some spokesman and Chris was the
one delegated to do it. vAl Martin was then the
Seéretary Treasurer and so he delegéted Chrié to
speak on that radio program but it's an established
fact and a lot of - | -peoplejagain outside of the
industrijould feel that, you,know, it's not a pxper
thing;‘you know.‘?hey feel that the waitress'is serving the
food and she's the bne wﬁo should get the tip7but that's
not neceésarily so. You know, she has to depend on
eomeone else to provide her with the service in order
for her to give service.And if the féod is nice and if
the people engoy their meal they are likely to,'yéu know,
they'll be a little happier about giving a tip. 5o there

csome of the

"in turn I suppose the chef. should get/credit for serving

nice meals too.
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SD: I have another guestion which is around the women who
worked for the union, were you organized in O%%,,

DB: Yes, I was. When I went into the union office to
inquire about the job that they mentioned ak Selectwe
Service, they said well you'll have to become a member
bf ﬁhe Office Employees Union so that I did then when
I wtarted to work there. But I was never a very active
office employee member. I lived out in Burnaby and
you know, it wasn't really of that much interest or
concern because I've never belonged to unions in
Saskatchewan and I wasn't really that familiar. But
following that I participated a little bit more and
I was President of the Office Employees Union for a
period of time and well, eventually, I don't know just

| (Break 1ntape) |
how much I can say on tape.igecause eventually the
one person who was then became Secretary Treasurer he
in no way would listen to any negotiation talk or have
anybody in to our office to suggest what‘should be paid
to the office staff. He would, you know, be the one to
decide and that was that, so from that time on, I was
nét é menber of the Office Employees Union because it
was (laughter) it - - just wae finalized there and then.
Mmd the same thing I think came to pass here in the Local 40
or the L~cal 835 office I think the same thing came to
pass in = latter ' years. Like the Teamster'é experience

for, some of the girls from 835, they went out on strike
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DB:

SD:

DB:

SD:

DB:

and so following that I think that they just

you know , _
discontinued/that type of union organization outside
of being a member of our own union.
So does that mean that the women who work here are
members of ...
of the Hotel, Restaurant, Brrtenders Union. .
OK, so they are unionized?
Yes. Yes, they all pay dues and you know pay their
initiation and participate in the hdygth and welfare
pension, dental, and prescription plan of the Hotel,
Rastaurant. | plans.
Going back to when ybu were the President of the
Office Employees Union, when was that?
Well, that would be, now,...let me see...that~wouidvbe
in the late 40's or early 50's. I wish I could just
remember now. But I was President for two or three years
but, yes in some ways I used to speak up-quite freely
at the Office Employees meetings because we were such
a small group and the only people v@g,had}ﬁﬁhaoffice
employees gnion werebpeople who worked in union offices
énd they felt they should get, you know, more or less
to my way of thinking,/tiey worked in the Electrical
gnion office well they felt that they should get as much
as the top lineman should get-And I would quite often

speak out and say I don't feel that, you know, we as one

small union should be demanding you know, the great



DAISY BRCWN ’ e 3594-1 27
incréases that a lot ofbthe girls seem to feel ﬁhat
they should get. And I still suggest...not now when
there's a bigger staff weil I guess it's not possible, -
but I do think in those years.that we certainly had
many more prfvileges than any other office staff had
ever had. You know, wé}were not restricted to just a
lunch break or coffee break or those type of things that
we Were, you know, quite free to come and go as lohg as
we got our work dqne well there wasn't too much
restrictions put on our movement. And for that reason,
I became a little bit disenchanted with the Office
s ’
Employees Union becauseAI say they weren't organizing
and there wasn't anybody on staff, it was just a small
2s I say, just the union office people that was,
Mﬂyﬁa few people belonging to it.
SD: Did you feel that it was like in contradittion with
working for a union to demand high wages because of ...
DB: No, I don't really think...I can't guite understand
in smme ways when you are working for a union why they
would be disenchanted with...no: belong to the Office
- what do you call
Employees Union you know, like into your own | : e
it, well, your own classification,
but I can't just think of khe word right at the moment
that I Qould like to use..;But however, I mean it came

?

to pass in our union and I would say that possiblg I

don't know what the Teamsters are going to do now

because I understand they've hired all new staff and they
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DB:

SDL:

DB:

SD:

DB:

may just suggest to that the people become members
of their union...
I think _
Yes, /that was one of the issues...
Was that, yea, uhuh...
Whatvother thihgs did the Office Workers Union try and
negotiate other than wages, was it...
Oh yes, they had about a thirty hour week aﬁd they had,
but believe me
oh, I can't remember,/it was beautifule If everybody
could” just have,you khowzgot along with it, it was
great,but that would be way, that's a good number of
years ago. But the business agent and secretary
treasurer at that time - ~ was the top mon.
tha t was part of the time that Chris Waddell left
the office and so that would fifteen twenty years
ago now I should think.
And were they able to establish those things in the
contract?
Oh, I think so. They had a beautiful contract written
up.
When you were President do you remembers which unions
were organized into the Office Employees Union?
No. The girls Qho worked in theTrode¢scCouncil Office,.
Bernadette Guthroe and she's sti11~works in the

Building Service Employees Union office and I talk

with her on the phone when she phones into the swwith

ewitchboard every once in a while for the Health and
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SD:

DB:

Welfare plan.And the Eiectrical Workers and...I really
can't remember...I remember the Electrical Workers
bééause they were dentown acfoss from the Bus Depdt

but most of the other ones wére in the Trades Council
Building which was builf during thoée years and because

I wesked downtown I didn't know many of the girls.

I didn't know...I wasn't that familiar with the offices
they worked in, so i - can't really tell you how

many but there weren't too many and there were 7 
bcertainly very few as ever turned up for a meeting.

When you husband‘was.working during the war was he

active in that...

No, he wasn't active. He was‘a member of the Marineworkers
the same one that'Bill Svtewa“xf'f,h.‘*'i Barbara'é husband

was at, but he wasn't active at all.

And he did he support you Qorking for a trade union?
Well, he...we weren't really concerned with unions. And
And I'm still not in some respects you know. I certainly

admire them and appreciate them and enjoy this industry

" but I'm still not one of the real militant people. I'm

not going to get Out'there on a picket line unless I
really have to...laughter...and I'm not rea“j going Jo make

about
a big issue ’ things but I think that common sense

is much better thah picket lines. (laughter) T guess

as much as =~ ° e STl o people [ike to be



. DAISY BROWN 3594-1 : 30

unionized with all the rest of it...I don‘t...pardon me,
' T think it's a good idea 4p be
I'lltake that back... SR 7 . unionized
but as much as théy want to preach trade unionism I
still say that I still . . I guess like to be a
capitalist in some respects because I enjoy the bettér
things in life and enjoy taking nice long trips. and;
I enjoy having a nice apartment and all these types of
‘' things.,so I gueSS in some reépects I want to earn

enough that I can enjoy living and through the unions

I guess we've been able to do that.

side two/tape one ends here
Side 2. Tape L. ,

SD: Did the issue of child care ever come up?

DB: Not too much.

SD:  Did you have any women who were married...

DB: Oh there certainly were., It wasn't though a major
concern it seemed in those years back. It must have
been I'm sure for some of the girls who Qere working
and héd children. But It didn't seem to be as much
mention made of it or I wasn't as aware of it anyway
in those years back,.that they didn't seem to make
mention of it in the office whereas.today you hear a
great deal of it. One thing that was a great concern, and
Emily Watté,'when she was with the union had the uight

Order put into affect through the provincial governmentg,

and that was foliowing a waitress being murdered down
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SD:

DB:

at Engiish Bay I believe it was. Sd‘then she...I

' and '
remember one statement she made  :the press printed
it, tﬁat she'd go over andvpush the parliament buildings
over if they didn't put some protection in for women
working those'late shifts. And so then they put the
night order in...itfs so many years back now following
the war but I believe they had to provide transportation
home‘or they employee was not allowed té have shifts
where she would be reqﬁired to leave the premises
between the hours of twelve midnight and six in the
morning I think it was.
Were there any women who were active in the union?
Well there was a fairly good group of them and I don't
know just how much of this information you know I
don't want to dwell on it because it's all past history
but that's what yod%’e interested in I suppose...In
1947, the latter part of '47 or '48, early '48 I
think it was, that the officersof Local ?8 were deposed
from office because of their political leanings and
so there were a group of people,you know,their fol}owérs
as ?ou might say, who were - quite activey But
following that I would say there were very few of them,
are being known, one or two now, for that Simon Fraser
picket line, I know one or two of our people have been
kind of showing up in that episode. But when they were

deposed from office that seemed to have eliminated any

of the you know, real active ones. They kind of kept
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SD:

DB:

DB:

DB:

in the background.after the officers.were deposed
and were,. you know, the International Head office
wouldn't give them say withdrawal cards so . they
would never ever becéme a member again and and they
would never be able to hold office again. So for
that reason well, Emily and May were the two who
were deposed and wére you know, no longer then able
to become active in the union in this industry.

Was that thrdugh the international?

Yes, the Internatiqnal officer put trusteeship in
and took over4the.Local.

Was that because of particular policies of the union{

Well I think because of the views that they were trying

to establish.
But~ :

Did that have an effect, like on the union behaviour
or policyz
Oh no, I don't think so. I think that it was just they
themselves who were;..and I think it was a move in |

C nada at ﬁhat time anyway, to have the Communist

element removed from office, and . © s0 our union, you know,
were purged you might say, too. So those were interesting
days.

Did that have any affect on the union at all in terms

of those leédership people ?

Not really, no I don't think so. Emily was a very strong
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SD:

DB:

SD:
DB:

SD:

girl and you know, very strong character and she's a
great person. May, she was inclined well, I, I like
May, I mean I don't, I'm not trying to be critical
or ' \Q>H7 or whatever the woman' s saying
might be right now, but it's just that she didn't
éeem to be as forqeful and I would think that she
probably hadn't had the same union upbringing as
Emily nor had she maybe the same education as Emily
that she wasn't just quite as compehént and able to
ydu know, put forth her views as Emily was.

When they were deposed were there people n the union

who left the union because of that?

No, I don't think so. I think there was one member
in pérticular;...we brought other people up to trial
at that time too, and I think two or three of them
were not expelled actually but they were given |
.ﬂTfiles are still here, but you know that's all so
long -ago now that I've forgotten. But I.think they

¥ 1A '
were given some @imglof suspension that they couﬂda't
hold office again...like be an executive board members
or something R of that nature.
Did the union affiliate with the CCF?
No, never.

So baéically the union did not want to be affiliated

with any political party?

DB:..affiliated with any political party, no. And I would

say that is still true as of today, and, you know I'm
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still on the e#ecutive board and I would that think

that its a viewpoint that you know, some of our top

officers here are very much CCF and you know, they love

it, and one of our people here run for Social Credit

riding one time, se they all had their own political

viewpoints. But £hej don't want the union in anyway

to be cracked up, as being ﬁnown to be a strongv;supporter

of any or a supporter of political party. To the point

that we don't reallf‘appreciate too much for that

reason, the amoents,that meney that are spent through

the 1abour'organizations in the city that we're affiliated
- with for political fields,

SD: Did the conflicts that went on with the union, in terms
of, between the communists.and I guess,lother people in
the union,'did that have like a repercussion within the
membership at all, pf was it mostly»u11%e,Laaderskq>?

DB: I don‘t think so. As I was saying a little earlier,
Emily was a smart enough girl but she wae able to keep
Hay under contal - - I think if,
May, she would be the one who would be the go-between
and wasn't really astute ehough about itpso with Emily
being in control, well she was able to try, I suppose
in her own way, t0'operate as they often do, in kind of

type
a, behind the scenes -~ . .0f thing, but also getting their

point across, because; you know, it was certainly established

that they were trying to get people from - some of the
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membershié to join the party or something of that
nature?‘@ut they didn't,-in one way, they didn't

. make this ,
come out and publicly/known at membership meetings
or anything. And they would ask me, you know, if I
had any interest in Lenin dr Marxism or something
like that and I said, well, not really. I said I've
read authors‘and I've read about their community
farming and such things over there in Russiae but
I'gaid I haven't really any great interest in it.
And éo-they never bothered me about it. And at the
time they were deposed there was quite a fuss but
Emily again, I guess she thought well enough of me,
that she phoned me at home and said:Daisy I'd rather
you wouldn't come to the office in the morning because
I think there might be a little troublé? or §0mething
like that. So, of course, they had been locked out
but they in turn, had come through into the building
aqyan and in our offices there, there was like an outside
big room and then the inside offices, you know, little
office where we worked..And so then when we got down
there in the morning, well there was quite a number 6f
their supporters, again, no one connected with our union,
but our, well then Jimhy Morriésbn was involved with that

and Archie Johnston, who now is deseased. But he was

the Vice-President from our International head'office

for all of Canada, and he was the one who was assigned
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DB

to come in and take over the office and you know,
the depose the two girls. So, aﬁpxqgfrom that time
on then, well, 1 worked out éf the hotel room then
you know, where they brought a typewriter and I just
worked out of there., As I say, Emily in her own
way,lwas you know, above it all. She was , I would
say, very communist but still was a great girl but

- more .
with May, she was/devious about things in my you know,

the way I found her. dnd I would say that, you know,

I think that it was quite correct assumption on my

~part, you know, from the carﬁfngs on.

In terms of the union history, have there been any
specific attempts to encourage women to get active
with the union? Is there é fairly large female
membership in the union?'

Oh, vyes. There's.a good majority of...I would say the.
majqrity are...well not now, that we're‘all one. You
see I still refer Back to those days when I was with

just the service employees, service part of the hotel,

not the bartenders and the outlets. Where as now there

are so many more waiters in the dining rooms than there
used to be and there's so many more, even to the point
that we have chambermen now, you know, that they train

them, we have a training centre, and, I was quite
surprised because I had never been to countries where

the men worked as chambermen. And, it was brought quite
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SD-

DB:

to my attention. one day-when a fellow came in looking
for work and so I said, well we haven't anything better
than a chambermaid's job and I'm sure you wouldn't want
to be a chambermaid, and he said,“Vell, why noty He saild,
%l!s certainiy a custom in our cpuntry for men té work |
as chambermen? I don't know what they call them in

language _ '
their own ) but that's what we call them here
anyway. So now we offer training for chamberpersons.
laughter. So there 6ould be a fair percentagé%gggr
and above what fhére ﬁsed to bef..
Did kthe union try and get womegxgygiin it?
Well, I don't know just how your're thinking of them
becoming involved. I mean, they've always wanted them
to”become . . interested enough to attend meetingsg
And Chris waddell A..‘following the time she worked
at the Aristocratic restaurant, énd then, when she
camé in to try and get the Aristorratic organized, then
that's when she continued on following that. They were
organized.then and ﬁhat was a big victory for us and
so following that she then continued working in the
office rather than : .. returniny to her waitress Vyéj;ﬁ
work in the Aristcratic. So she was involved in that K
respect, but there werén't. see there were no positions ey
for them to hold, except on the executive}board and we

had just as many women on the executive board I think

as men.
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SD:

DB:

Did you have a steward structure?
Oh yes. At one time they ha& a fairly good steward
structure going-and they had meetings of shop
stewards and had little booklets that our head officg
used to publish for them. I =  think they still
do. And, they had a fairly good system working, but
again, it would depend a gréat deal on who their
stewards would be as to how effective they could
be.And even now its ?retty well established thét our

B : : you know
business agent can't be'fired»and sohéghese'shop
stewards 'find it too difficult to settle a problem,
well it's much better that the business agent handle it.
Well, I -think like with the ...some of the . things
you read ih the newspapérs,~like if a fellowvworking
out in a mountain camp or a fellow working in an
electrical =rea, if something happens to them, well
they all walk off the job, well you won't find that
in our industry. They just don't do thét, and they
wouldn't do it. Of course, we wouldn't want them to
either,it would break our agreements...laughter...but
however the fact remains that they're not, you know,
that strong little group that you find...
And there were women who were in the‘leadership of tﬁe
union, were those both elected and appointed positions?

The...all of the positions are elected and all the
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executive positions are eleéted. I don't think there
are any of them appointed,except, well the business
agent could be hired just as staff, they're'not
elected, the business agents, so...

SD: So you've héld both staff office and elected...

DB: Umhum. Yes, I've been on fhe executive board as
recording secretary‘for many years for Local 28 and
when Local 676 and 28 became 16 well I discontinued
then as}the recording secretary. And the same as
Chris Waddell, she was appointed as you might say,
or hired, or put on staff and it was then follbiwing
that she would run for office and became yoﬁ know, as
an executive board member.

8D: " Do you think the responsibilities that like women

waitresses  and othr workers of outside of ﬁheir‘

work places like = families, child care, that those kinds of
things ~ affected their ability to get active within
the union, or the desire to become actiQe?

DB: Yes; I don't really think that I'm quélified to answer
because personalities are such that if they are interested
they are and if they're not, they're not. With me, I
would be a poor one to try to preach to any@ne that they
should try to become active if they don't.wish to. At
least I don't think that they would be genuinely activev
or interested in that way.

o . - Wwomen
SD: Were there any issues or contsact demands whichjin particular
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kept raising more than lets say men, anything that
women Jended fo focus en? To you remember?

DB: I don't really think so unless as I think back, and
only because I'm remembering the negative response to
it, that when we would be negotiating CPA &ontaacts>
which were federal_negotiations at that time, one of
the bones Qf contention was the more sick leave that
was given in the agreemept if we could establish a
day or two days or whatéveré that women were more
inclined to fake it. Now i'm ‘not suggesting that
that would be true but I'm only remembering that
particulér issue bécause of the negative response from
management area. I cén't . just particularly
remember the women making any great push to have ﬁore
days of sfk days, they probably did, or probéblyvthe

un_lon negotiating committee, you know, when they were.

>
" becdke I didn't sit in on ’  the negotiations. I ‘used
“to go to some of them and take notes . and minutes but

I didn't sit on all of the hegotiations. So it could
very easily be when they were going to get their demands
together they might have had beople pushﬁiju more for
those types of things. cﬂen, he could tell you, he does
our negotiations pretty mﬁc‘h of a;]j(::he :Mjbﬁa.%' onS -
right now. The one who comes into the office here.
SD: And, did the men who were active in the union feel
positively about women active as well, was there evér

Aanv Aiscrimination at all?
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DB: I...I don't know wherhér you would term this dis-
crimination, but.I think that the almost every day
I think this matter comes up; but I 1lways say there's
more to a hotel than just the bargbécause it seemé as

_ you know, o ‘
though/a certain group of people, they feel as though

the chambermaids oughtfjé'll give you a for instance,
the July the 1st holfgzzbfell on Kunday and some of
the men wére reélly up @n arms because of the fact that
they thought Monday should be the premium paid day. But
we said no, July the lst is July the lst and through
our agreements that is the day and that will be paid
at double time and a half. But they couldn't seem to
understand that. And I saidf But yes, but you forget
that we have a whole kitcheﬁ crew and the dihing room
staff and the desk clerk and the chambermaidsf I said
if everybédy thinks in terms of the bar only....I think
in that way they're kind of pushed aside and.;.I shouldn't
say it bepcause I don't knowhybut I think that eQen our

, : who go into
business agents/ the hotels, they kind of forget too
that there are chambermaids that would be interestedrto
maybe air a little bit of a beef once iq%%hile.b But they

always find it a little difficult to talk to chambermaids

about their duties. They're not interested too much in

the women's housely affairs, and you know, the bedroom

affairs of cleaning under the bed, and, whether they dust
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SD:

DB:

properly or w@%q& they don't dust properly becuse all
these thingsrthe méids have to, you know, be very
careful about becaﬁse,,ybu know, the inspecfresses

go in or the housekéeper goes in after the . chambermaid's

been through the room]&nd if there is a feather or
: well, you know

if there's a little bit of the dust/they can be,

criticised and given warning they they will lose their
job and all these type of things but the men, they

don't think, and rightfully'so. so far's I'm concerned

anyways, they are not that concerned about a little

bit of dust or a little bit of something the chambermaid
: has to worry almt. |

How about attitudes towards women officers in the unioN?

Well, we dqn't have any women officers you sge..So

this way I would find it a little difficult.....there‘

was a period of time though when Chris Waddell was at

“the office, she wasn't actually the President or Secretary

but facts remain she was the only other one to work out
around the hotels, the only business agent, and I was
in the office .And then A1 Morgan was our top boss at

. in a sense

that time Ahd ‘she/was accepted . o+ . I would say
just as readily and could have been elected to the top
offices very easily. So she was accepted very well.
But . apart from her we haven't had any women officers

at all.

Did the union ever have an auxiliary or any organization
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like that?
DB: No. NO. ...... They did get a credit union going at
- . we
one time but/eventually had to give that up which we
hoped it certainly was going to be a benefit to our
members but when we fdund out it was too much of a
purden for...well first I was trying to manage the
books of'that‘as well as, you know, the office work,
: and then Chris Waddell tried to lock after it and
Ait was pretty difficult to operate on the basis of
trying to decide who wouid be able to get a loan
because, you know, soﬁe 6f them would turn sour and
we wouldn't get the payments made and so on and
so on, so eventually that Was discontinued. Apart
from ﬁhat we didn't.have any outside things for the
- union. |
SD: 1Is there‘any specific legislation like minimum wage
laws that have been importart to the union in establishing
sténdards?
DB: Well, I think the...I think the uniforms for instance,
That was one that was always helpful and then I think
the overtime, because at tone time we didn't have the good
ovettime ;ates we have‘today and I don't think the holiday...

the annual holidays with pay act
T © came 1n

I don't ...well,
later on but I think by that time we had pretty well
established our own, you know, ‘ standardsl

I can't recall now what other clauses are in the

minimum wage acgt. I'm tryinag to thin's hact o oren e
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SD:
DB:
SD:

DB:

I used to deal with all these things so much of the
time and now that I'm not doing it, well, I've kind.
of lost track of it all,
And when did the union establish training?
The training centre?
Yes.
That would be I guess...well, pardon me. We had
training for bartenders many years back. That would

' like
date back 676,/the Beverage Dispeneers they first operated
it. Then it was operated under the Local joint
executive board which was a board of the three
unions at that time, 835, 28 and 676. They operated
it for a period of time and it was just strictly the
bartender's training at that time. And in the past
four or five years, they had a beautiful training
centre for the barbset-up. We used to rent a hotel, you
know, meeting room or something like that, just put a
portable bar in er something of that nafure for training
but now they've got one of the most modern bars and
beautiful, ydu know, lounge kind of arrangement at the
training centre, 1945 East Hastings and they have
chamber maid training and they have front office NCR
training and they just recently started waitress/waiter
banqﬁet service training. And it's exceptionally nice.
Actually if you're interested in anything on the line

of training it would be worth your time to make an
to see
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SD:

DB:

SD:

DB:

supervispor of the training centre and the training
classes and he...it costs a great deal and through our

training chamberpersons pretty much always we're able

to get them placed in employment right away which is

most important. And our housekeepcgrs. And he does
a lbt‘of .. legwork, as you might say, by going

~ and :
out/talking with housekeepers to promote the training
classes so that they can be assured that, you know,
during the summer months particularly, when they ﬁeed
extra staff that they have someone come in who, you
know, familiar with,being able to go ahead and do the
work.
Does that mean that the union office acts as a hiring
hall?
Yes, we do have a dispatch or hiring hall. 1It's at
the same address as the, 1945, as the training centre.
And is that um, do you think that's important in terms
the industry, in terms of the kinds of conditions that
people face in the industry that they can have some

around

flexibility =~ changing jobs?
Yes, I think so and I think that the members’appreciate
the fact that if they come out and , you know, follow
the work that they can phone the dispatch officevand
hope to find employment. We can't alQays, can't
guarantee employement but well...and in our agreements

at one time, especially the bewverage dispensers, it was

strictly through the dispatch office only;'thpy conlda’
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SD:

DB:

not hire for beer partours . or -~ cocktail lounges
after1mecodﬂuj|'augsstart&ifhey couldn't hire unless
they went through the diSpatch office and they had it
really tied up tight. But with our service érea,_it

was more difficult to try to find...it's always been
established that a good waiter or good waitress has
never faitled employment, ydu know, they are always
working , And in the summer months when tourist

season is, you know, here and they demand so many more
people to look after the tourists, well it is almost
impossible td_find.chamberpersons or waiters or
waitresses. So for that reason, if we can get people
interested enough to leave their names with us; br

desk clerks, and especially if you get, like these
certain shifts. Like a lot bf girls are not‘intleested
or prepared to work the 4 to 12 shift. Like,/iiysome &
those hotels, its‘not just the nicest spot tb be working
invor the graveyard shift, but somebédy has to work
it. So, it's‘not always easy to find people and‘if they
can_leavevtheir namés and addresses, you kanow, with the
dispatch office well it's helpful to the employer and
its helpful to the person too if we can help tﬁem in

any way.

Is there anything‘élse that you can think of that you
think  is important ...

I don't really know...I wish I could think
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back...amFI on tape now? laughter...mumbling away
here...I can't just remember the year. But this
particular person who was then our top person, it
was a lady, she was taken from office because of her
conduct.And then she set up a Local under the CLC
and was reasonably - sﬁccessful for a little
period of time and however, it was nipped in the bud
early  enough that we were able to maintain owur,
you know, Local 28 without a split in it. And while
I think about that split, I | might then mention

- that a few yeérs prior to that Local 244 who jointly
organized al; the hotel workers along with Local 28
officers they then, at a - latter date, and
I can't recall the year, they more or less raided our
-industry énd were very successful to pick up a good
numbef of people.. So the goverment held a vote and
so in turn, ﬁhe buildingsservices employées kunion
held some of the hotels, but they have a number
of smaller hotels, like the Emptess, the Columbia,
the Europe and you know, a good number of the smaller
ones. So that was two different episodes that were n
rather not the best for Local 28 and we did lose, as I

say, some members through that latter way.

Lnd of tagz.
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